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I don’t want to leave!



I hope they like 

the view now!



John: Gentleman & travel blogger

1 million followers on Instagram 



It felt like home 

being here



The 3 brains



1 – Neocortex

The New Brain – The Rational
Controls imagination, consciousness and 

abstract thought. 



2 – Limbic system

The Middle Brain – The Emotional
Controls emotions, judgements and 

behaviour



3 – Reptilian brain

The Instinctual (Primitive) Brain
Controls the body’s vital functions

Flight or fight response

Generate survival reactions



Let’s offer them 

another special 

discount. They might 

book again.











Marketing tech 

for mass 

personalisation

Be active on the 

right social 

media for 

community 

building 



Reward for 

loyalty and 

influence

Useful and 

creative brand 

merchandising

Be actively 

compassionate





Who are my 

main 

customers?

What is the 

purpose of 

their stay?

What should I 

know about my 

customers?
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1.During their stay: To look forward to 

another night with you

2.After their stay: 

1. Want to come back 

2. Tell their friends and family 

3. Stay in touch with you

4. Remember you

Strategies to give them a reason to:


